
Cleaning Steps

You’ll Need:
• Rubbing Alcohol
• Cotton Swabs
• #2 Phillips Screwdriver

Keep your CritterZone running smoothly with regular 
cleanings. Typical household use generally requires 
cleaning only 1-2 times per year. However, if a unit is 
working to clean more air pollutants, like cigarette 
smoke, cooking odors, pet dander, garbage, diaper pail, 
or litter box odors, it may need cleaning more often to 
stay working at optimal efficiency.

1. Remove the Case
Unplug the unit. Remove the 4 screws from 
the back with a screwdriver. Gently pull the 
case free from the back of the unit.

2. Rinse Case Only
Once removed, wash the OUTER COVER ONLY 
with water and dish soap under a faucet to 
remove build-up, dust, or debris. Set aside to dry.

3. Clean the Tips
Use a cotton swap to wipe each of the carbide 
tips clean of any dust or debris. For tougher 
build-up, wet the swab with rubbing alcohol.

4. Clean the Bars
Wet a new cotton swab with rubbing 
alcohol and wipe away all build-up 
from the metal bars on the 
back of the Energy 
Catalyzation Plate.

5. Clean the Guard
Wipe the fan guard with a cotton swab. When 
all pieces are COMPLETELY DRY, replace cover 
and screws. Plug unit in and wait 60 minutes 
for full power to return.
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